
COMMUNITY SERVICE OFFICER (CSO) 

FEDERAL WORK-STUDY OPPORTUNITY 

NASSAU COMMUNITY COLLEGE PUBLIC SAFETY 

This is an opportunity to gain real-world experience while working alongside Public Safety 

Officers and assisting with the day-to-day safety and service needs of our campus. 

WHAT WILL YOU DO? 

CSOs work alongside Public Safety Officers and assist with a variety of campus safety 

activities, including: 

• Assisting officers with patrols of campus buildings and grounds 

• Assisting with emergency drills, simulations, fire drills, and training exercises 

• Supporting special events, student activities, and crowd control 

• Performing ID checks and serving as the eyes and ears of Public Safety in a non-enforcement 

role 

• Helping with campus safety signage and Lost & Found 

• Assisting with safety work orders and department paperwork 

• Helping organize log book entries and maintain log book supplies 

• Welcoming and assisting visitors and guests at the Public Safety front desk 

• Providing students with information about Public Safety services and campus events 

WHO SHOULD APPLY? 

Students who are:   

• Eligible for Federal Work-Study 

• 18 years of age or older 

• Interested in law enforcement, emergency management, security, or public safety 

• Dependable, professional, physically fit, and team-oriented 

• Willing to complete required Public Safety training 

NO SECURITY GUARD LICENSE IS REQUIRED TO APPLY. 

Uniformed Position – Required training will be provided. 

WHY BECOME A CSO? 

Gain practical experience in public safety operations, emergency preparedness, 

communication, customer service, and event safety — all while supporting the Nassau 

Community College Public Safety Department. 

Successful candidates may also become eligible for 3 college credits for life experience. 

Contact:  

John Serrano – Department of Public Safety 

516-572-9724 

Email: John.serrano@ncc.edu 
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